
EDUCATION

University of the Incarnate Word 
Bachelor of Business Administration 

EXPERIENCE

30+ years 

LICENSES/CERTIFICATIONS

•	 Texas Mortgage Loan Originator  
License

•	 Texas Real Estate License

SUSAN STEWART CEO 
SWBC Mortgage Corporation

Susan Stewart is CEO of SWBC Mortgage Corporation—a full-service mortgage 

banking firm headquartered in San Antonio, Texas. She also serves as 

Chairman of the Mortgage Bankers Association (MBA). After Susan joined 

SWBC in 1989, SWBC Mortgage grew under her leadership from three to 

nearly 700 employees. The firm now operates in more than 40 states, with 

annual sales of $5 billion and a servicing portfolio exceeding $11 billion.

ORGANIZATIONS:

•	 2020 Chair-Elect—Mortgage Bankers Association (MBA) 

•	 2019 Vice Chairman—Mortgage Bankers Association (MBA) 

•	 Board Member—Mortgage Bankers Association (MBA) 

•	 Past Vice Chairman—MBA’s Residential Board of Governors (RESBOG) 

•	 Board Member— MBA’s Opens Doors Foundation (ODF)

•	 Member—MBA’s Consumer Affairs Advisory Council

•	 Past Member—MBA’s Loan Production Committee

•	 Past Member—MBA’s Fraud Prevention Committee

•	 Past President—Texas Mortgage Bankers Association

•	 Past Member—Mortgage Industry Advisory Committee–Texas Department 
of Savings and Mortgage Banking Division

•	 Past President—Texas Mortgage Bankers–San Antonio

•	 Past Board Member—Fannie Mae Western Region Customer 
Advisory Board

•	 Past Member—SAMMinistries Help, Hope, and Home Committee

•	 2018 Chairperson—San Antonio Chamber of Commerce’s Tribute to 
Women Business Leaders

CONFERENCES: 

•	 Texas Mortgage Bankers Association Annual Convention

•	 Dallas Mortgage Bankers Association August Luncheon—CEO  
Roundtable

•	 Mortgage Bankers Association’s mPower—Promoting Opportunities for 
Women to Extend Their Reach

•	 Mortgage Bankers Association Annual Convention—Tech panel

•	 Mortgage Bankers Association Secondary Conference
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HONORS

•	 Texas Mortgage Bankers 
Association Distinguished Service 
Award, 2018

TARGET AUDIENCE

•	 Mortgage Banking Industry

SKILLS AND EXPERTISE

•	 Corporate/leadership/management/
business creation and development

•	 Corporate acquisitions 

•	 Digital mortgage

•	 Corporate marketing starters

•	 Third-party outsourcing/fulfillment
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